
Installing Microsoft .NET Framework Version 3.5 
on your operating system

Windows XP

GEMS Home requires Microsoft .NET Framework Version 3.5.  If you do not already have Microsoft .NET 
Framework Version 3.5 enabled, please see the below instructions speci�c to your operating system.

The .NET Framework 3.5 is not automatically included with Windows XP. To use GEMS Home on Windows XP, 
you must download and install version 3.5 on your computer.

1

2

3

In your web browser, go to 
www.microsoft.com/download/details.aspx?id=21

Read the Install Instructions and then Download 
Microsoft .NET Framework 3.5.

If a security warning appears, click the 
security bar and select Download File.
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4 In the File Download window, select Run.

5 In the Internet Explorer window, select Run.

6 In the Microsoft .NET Framework 3.5 Setup 
window that appears, follow the installation 
instructions.
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1 Open the Control Panel and select Programs and Features.

2 In the Programs and Features window, select Turn Windows features on or o� 
(Administrator credentials may be required).
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Windows 7
The .NET Framework 3.5 feature is enabled by default in Windows 7.  Therefore these steps shouldn’t be 
necessary unless you have previously disabled this feature.

3 In the Windows Features window, ensure that the 
Microsoft .NET Framework 3.5.1 feature is turned 
on.  If not turned on, check the box and click OK.
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1 Open the Control Panel and select Programs and Features.

2 In the Programs and Features window, select Turn Windows features on or o� 
(Administrator credentials may be required).
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Windows 8
The .NET Framework 3.5 is not automatically installed with Windows 8. To use GEMS Home on Windows 8, you 
must enable version 3.5 on your computer.

3 In the Windows Features window, ensure that the 
.NET Framework 3.5 feature is turned on.  If not 
turned on, select the checkbox and click OK 
(internet connection required).



For further assistance, see the Microsoft page on installing the .NET Framework 3.5 on Windows 8 
(http://msdn.microsoft.com/en-us/library/hh506443.aspx).
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4 When prompted, select Download �les 
from Windows Update.
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5 When the change is complete, click Close.


